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Legal disclaimer notice

TECHNICAL AND RELIABILITY DATA FOR RASPBERRY PI PRODUCTS (INCLUDING DATASHEETS) AS MODIFIED FROM TIME TO 

TIME (“RESOURCES”) ARE PROVIDED BY RASPBERRY PI LTD (“RPL”) “AS IS” AND ANY EXPRESS OR IMPLIED WARRANTIES, 

INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 

PURPOSE ARE DISCLAIMED. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW IN NO EVENT SHALL RPL BE LIABLE 

FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED 

TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) 

HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING 

NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THE RESOURCES, EVEN IF ADVISED OF THE POSSIBILITY 

OF SUCH DAMAGE.

RPL reserves the right to make any enhancements, improvements, corrections or any other modifications to the RESOURCES or 

any products described in them at any time and without further notice.

The RESOURCES are intended for skilled users with suitable levels of design knowledge. Users are solely responsible for their 

selection and use of the RESOURCES and any application of the products described in them. User agrees to indemnify and hold 

RPL harmless against all liabilities, costs, damages or other losses arising out of their use of the RESOURCES.

RPL grants users permission to use the RESOURCES solely in conjunction with the Raspberry Pi products. All other use of the 

RESOURCES is prohibited. No licence is granted to any other RPL or other third party intellectual property right.

HIGH RISK ACTIVITIES. Raspberry Pi products are not designed, manufactured or intended for use in hazardous environments 

requiring fail safe performance, such as in the operation of nuclear facilities, aircraft navigation or communication systems, air 

traffic control, weapons systems or safety-critical applications (including life support systems and other medical devices), in which 

the failure of the products could lead directly to death, personal injury or severe physical or environmental damage (“High Risk 

Activities”). RPL specifically disclaims any express or implied warranty of fitness for High Risk Activities and accepts no liability 

for use or inclusions of Raspberry Pi products in High Risk Activities.

Raspberry Pi products are provided subject to RPL’s Standard Terms. RPL’s provision of the RESOURCES does not expand or 

otherwise modify RPL’s Standard Terms including but not limited to the disclaimers and warranties expressed in them.
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Signing the NDA

Figure 1.

NDA signing page on the Raspberry Pi website, showing the ‘Sign an NDA’ button. Taken from the Product Information Portal.

To start the NDA process, click the ‘Sign an NDA’ button. You need to sign an NDA to get access to test reports and other confidential 

documents. The NDA can also cover discussions with Raspberry Pi engineering teams, and it protects both parties. Make sure 

the name you use for the application is the same as the name on your identification document. You will need this document later 

in the process.

Figure 2.

NDA access code verification. Taken from the DocuSign portal.

After you click the ‘Sign an NDA’ button, an access code is sent to the email address you used to register with the portal. Enter the 

code in the field provided and click ‘Validate’.
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Figure 3.

Example verification code sent by email. It may look different, depending on your email client.

The email contains a verification code and a link to ‘Resume Signing’ the NDA. Make a note of the code and use the link to return 

to the signing process.
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Figure 4.

Returning to the signing process after verifying the access code. Taken from the DocuSign portal.

DocuSign asks you to confirm that you want to continue the verification process. Click ‘I Agree’ to continue.
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Figure 5.

Region selection for NDA signing. Taken from the DocuSign portal.

Select the region for which you are signing the NDA. If your region is not listed (a DocuSign issue), choose the region closest to 

your location. This does not affect the NDA process.
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Figure 6.

Identity verification methods for NDA signing. Taken from the DocuSign portal.

You can verify your identity using one of the options shown. The options depend on the region for which you are signing the NDA. 

For example, you may be able to verify your identity using your bank details. None of the verification methods require you to share 

personal information with Raspberry Pi; DocuSign handles this process. This document covers verification using photographic 

identification, such as a passport or driving licence. Make sure the name you use for the application is the same as the name on 

your identification document. You will need this document later in the process.

Figure 7.

Identification document selection. Taken from the DocuSign portal.
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Select the type of identification document you are using.

Figure 8.

Consent to process the identification document. Taken from the DocuSign portal.

The system asks for your consent to process your identification document. Click ‘I Agree’ to continue. None of the verification 

methods require you to share personal information with Raspberry Pi; DocuSign handles this process.

Figure 9.

Identification options. Taken from the DocuSign portal.
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You can complete the identification check using a mobile device or a webcam. To use your phone, enter your phone number and 

follow the instructions sent by SMS. If you are using a camera, select the ‘Upload a file instead’ option.

Figure 10.

Submit a photograph of your identification document. Taken from the DocuSign portal.

Click ‘Continue’ to submit a photograph of your identification document. You will be asked to take a photo of the front and back 

of your document. Make sure the photos are clear and easy to read.
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Figure 11.

Camera access request. Taken from the DocuSign portal.

Allow access to your camera so that you can take a photo of your identification document. If you are using a webcam, make sure 

it is connected and working. Click ‘Continue’.
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Figure 12.

Document submission confirmation page. Taken from the DocuSign portal.

You can upload an image instead of taking a photo in DocuSign. If you upload an image, make sure it is clear and easy to read. 

DocuSign has specific requirements for scanned images. Click ‘Continue’ to submit the document.
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Figure 13.

Uploaded identification document. Taken from the DocuSign portal.

This step may take several attempts, as the DocuSign system does not always accept the first image.
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Figure 14.

Identification uploading and processing. Taken from the DocuSign portal.

DocuSign processes the uploaded image and checks your identification document. This may take a few minutes. If the check fails, 

you will be asked to upload the document again. Keep trying.
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Figure 15.

Identification sent for manual review. Taken from the DocuSign portal.

If the automated system cannot verify your ID, a notification is sent to the Raspberry Pi administrators, who will review your ID 

manually. DocuSign may need several attempts before it decides that it cannot complete the check automatically, so please keep 

trying.
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Figure 16.

Email from DocuSign confirming that your ID has been accepted.

When the manual ID review is complete, DocuSign will send you an email. Click the ‘Review Document’ button in the email.
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Figure 17.

Continuing the NDA process. Taken from the DocuSign portal.

When the manual review is complete, you are asked to continue the NDA process.

Figure 18.

Agreeing to use electronic records and signatures. Taken from the DocuSign portal.

Read the Electronic Record and Signature Disclosure, tick the box labelled ‘I agree to use electronic records and signatures’, then 

click ‘Continue’.
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Figure 19.

Completing the NDA. Taken from the DocuSign portal.

Complete the NDA by typing the required details into the text boxes. Click ‘Next’ to move between the fields to complete.
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Figure 20.

Signing the NDA. Taken from the DocuSign portal.

Enter your company name and job title, then click ‘Sign’ to sign the NDA.
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Figure 21.

Keeping a copy of the signed NDA. Taken from the DocuSign portal.

Keep a copy of the NDA for your records. You will also receive a copy by email. You will now be able to access the confidential 

documents from the Product Information Portal.
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Contact us

To request support from our applications engineering team, please contact us at the following:

• Applications engineering: applications@raspberrypi.com

• Compliance: compliance@raspberrypi.com

• Product Information Portal (PIP): pip@raspberrypi.com
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